Usia F Presentase
>40 14 17.5%
30-40 19 23.8%
17-30 47 58.8%
Total 80 100%
Jenis Kelamin F Presentase
Laki-Laki 37 46.3%
Perempuan 43 53.8%
Total 80 100%
Jumlah F Presentase
Berkunjung
>5 41 51.3%
3-4 25 31.3%
1-2 14 17.5%
Total 80 100%




Butir_1

Frequency [ Percent Valid Percent | Cumulative
Percent
netral 14 17.5 17.5 17.5
setuju 28 35.0 35.0 52.5
Valid
sangat setuju 38 47.5 47.5 100.0
Total 80 100.0 100.0
Butir 2
Frequency | Percent Valid Percent | Cumulative
Percent
netral 10 12.5 12.5 12.5
setuju 46 57.5 57.5 70.0
Valid
sangat setuju 24 30.0 30.0 100.0
Total 80 100.0 100.0
Butir_3
Frequency [ Percent Valid Percent | Cumulative
Percent
tidak setuju 2 25 25 2.5
netral 32 40.0 40.0 42.5
Valid  setuju 22 27.5 27.5 70.0
sangat setuju 24 30.0 30.0 100.0
Total 80 100.0 100.0
Butir 4
Frequency | Percent Valid Percent | Cumulative
Percent
tidak setuju 6 7.5 7.5 7.5
netral 26 325 325 40.0
Valid  setuju 36 45.0 45.0 85.0
sangat setuju 12 15.0 15.0 100.0
Total 80 100.0 100.0




Butir 5

Frequency [ Percent Valid Percent | Cumulative
Percent
netral 12 15.0 15.0 15.0
setuju 10 12.5 12.5 275
Valid
sangat setuju 58 72.5 72.5 100.0
Total 80 100.0 100.0
Butir_6
Frequency | Percent Valid Percent | Cumulative
Percent
sangat tidak setuju 3 3.8 3.8 3.8
tidak setuju 2 25 25 6.3
netral 18 22.5 22.5 28.8
Valid
setuju 33 41.3 41.3 70.0
sangat setuju 24 30.0 30.0 100.0
Total 80 100.0 100.0
Butir_7
Frequency [ Percent Valid Percent | Cumulative
Percent
tidak setuju 3 3.8 3.8 3.8
netral 24 30.0 30.0 33.8
Valid  setuju 16 20.0 20.0 53.8
sangat setuju 37 46.3 46.3 100.0
Total 80 100.0 100.0




Butir 8

Frequency [ Percent Valid Percent | Cumulative
Percent
tidak setuju 3 3.8 3.8 3.8
netral 28 35.0 35.0 38.8
Valid  setuju 27 33.8 33.8 72.5
sangat setuju 22 27.5 27.5 100.0
Total 80 100.0 100.0
Butir_9
Frequency | Percent Valid Percent | Cumulative
Percent
tidak setuju 3 3.8 3.8 3.8
netral 14 17.5 17.5 21.3
Valid  setuju 17 21.3 21.3 42.5
sangat setuju 46 57.5 57.5 100.0
Total 80 100.0 100.0
Butir_10
Frequency [ Percent Valid Percent | Cumulative
Percent
netral 29 36.3 36.3 36.3
setuju 33 41.3 41.3 77.5
Valid
sangat setuju 18 22.5 22.5 100.0
Total 80 100.0 100.0




Pernyataan r Hitung r Table 5% Keterangan
Butir_1 454** 0,217 Valid
Butir _2 499** 0,217 Valid
Butir_3 345** 0,217 Valid
Butir_4 560** 0,217 Valid
Butir_5 276** 0,217 Valid
Butir_6 751** 0,217 Valid
Butir_7 671** 0,217 Valid
Butir_8 600** 0,217 Valid
Butir_9 495** 0,217 Valid
Butir_10 436** 0,217 Valid

Reliability Statistics

Cronbach's Alpha N of ltems

.816
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Butir 1

Frequency Percent Valid Percent Cumulative Percent
Valid netral 6 7.5 7.5 7.5
setuju 38 47.5 475 55.0
sangat setuju 36 45.0 45.0 100.0
Total 80 100.0 100.0
Butir 2
Frequency Percent Valid Percent Cumulative Percent
Valid netral 15 18.8 18.8 18.8
setuju 26 32.5 325 51.3
sangat setuju 39 48.8 48.8 100.0
Total 80 100.0 100.0
Butir 3
Frequency Percent Valid Percent Cumulative Percent
Valid tidak setuju 3 3.8 3.8 3.8
netral 18 22.5 22.5 26.3
setuju 17 21.3 21.3 47.5
sangat setuju 42 52.5 52.5 100.0
Total 80 100.0 100.0
Butir 4
Frequency Percent Valid Percent Cumulative Percent
Valid Netral 5 6.3 6.3 6.3
Setuju 46 57.5 57.5 63.8
sangat setuju 29 36.3 36.3 100.0




Total 80 100.0 100.0
Butir 5
Frequency Percent Valid Percent Cumulative Percent
Valid setuju 25 31.3 31.3 31.3
sangat setuju 55 68.8 68.8 100.0
Total 80 100.0 100.0
Pernyataan Validitas r Hitung R Table 5% Keterangan
Butir_1 645** 0,217 Valid
Butir_2 845** 0,217 Valid
Butir_3 886** 0,217 Valid
Butir 4 650** 0,217 Valid
Butir 5 453** 0,217 Valid
Reliability Statistics
Cronbach's Alpha N of Items
.708 5
Correlations
kualitas kepuasan
Pearson Correlation 1 171
Kualitas Sig. (2-tailed) 129
N 80




Pearson Correlation 171 1

Kepuasan Sig. (2-tailed) 129

N 80 80

Model Summary

Model R R Square Adjusted R | Std. Error of the
Square Estimate
1 1718 .029 .017 2.44411

a. Predictors: (Constant), kualitas

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 9.854 3.701 2.662 .011
1
X .221 .087 .355 2.551 .014

a. Dependent Variable: Y

Correlations

Butir 1 Butir 2 Butir 3 Butir 4 Butir 5
Pearson Correlation |1 422" 443" 383" .016
Butir 1 Sig. (2-tailed) .000 .000 .000 .886
N 80 80 80 80 80
Pearson Correlation | .422” 1 773" 305" 3357
Butir 2 Sig. (2-tailed) .000 .000 .006 .002
N 80 80 80 80 80
Pearson Correlation | .443" 773" 1 459" 252"
Butir 3 Sig. (2-tailed) .000 .000 .000 024
N 80 80 80 80 80
Butir 4  Pearson Correlation | .383" 305" 459" 1 256"



Sig. (2-tailed) .000 .006 .000 .022
N 80 80 80 80 80
Pearson Correlation | .016 335" 252" 256 1
Butir5  Sig. (2-tailed) .886 .002 .024 .022
N 80 80 80 80 80
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations
Butir_1 |[Butir_2 |[Butir_3 |Butir_4 |Butir_5 [Butir_6 |[Butir_7 |Butir_8 |Butir_9 |[Butir_1
0
Pearson . wt .
] 1 .128 .182 .159 -.245 .190 174 -.065 .341 .538
Correlation
Butir 1 . )
Sig. (2-tailed) .259 .106 .158 .029 .092 123 .564 .002 .000
N 80 80 80 80 80 80 80 80 80 80
Pearson o - wx
] 128 1 .138 .330 .107 .310 .184 .071 .055 473
) Correlation
Butir_2 ]
Sig. (2-tailed) .259 .223 .003 .347 .005 .103 .531 .630 .000
N 80 80 80 80 80 80 80 80 80 80
Pearson "
] .182 .138 1 .158 -.040 .188 .090 134 -.272 176
Correlation
Butir_3 )
Sig. (2-tailed) .106 .223 162 722 .095 426 .236 .015 119
N 80 80 80 80 80 80 80 80 80 80
Pearson o - - o
] .159 .330 .158 1 .165 433 .326 .336 -.078 .049
) Correlation
Butir_4
Sig. (2-tailed) .158 .003 162 144 .000 .003 .002 492 .665
N 80 80 80 80 80 80 80 80 80 80
Pearson . .
-.245 .107 -.040 .165 1 -.017 .035 .076 .381 .052
) Correlation
Butir 5 ]
Sig. (2-tailed) .029 .347 722 144 .882 757 .502 .000 .645
N 80 80 80 80 80 80 80 80 80 80
Pearson e - . . .
) .190 .310 .188 433 -.017 1 .506 .648 .248 170
Correlation
Butir 6 ]
Sig. (2-tailed) .092 .005 .095 .000 .882 .000 .000 .027 131
N 80 80 80 80 80 80 80 80 80 80
Pearson o " o o
) ] 174 .184 .090 .326 .035 .506 1 576 .350 -.001
Butir_7 Correlation
Sig. (2-tailed) 123 .103 426 .003 757 .000 .000 .001 .995




Butir_8

Butir_9

Butir_1
0

N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

80

-.065

.564
80

3417

.002
80

538"

.000
80

80

.071

.531
80

.055

.630
80

4737

.000
80

80

134

.236
80

-272"

.015
80

176

119
80

80

.336

.002
80

-.078

492
80

.049

.665
80

80

.076

.502
80

381"

.000
80

.052

.645
80

80
.648

.000
80

248"

.027
80

.170

131
80

80
576"

.000
80

.350

.001
80

-.001

.995
80

80

80
257"

.021
80

-.204

.070
80

80

257"

.021
80

80

.215

.055
80

80

-.204

.070
80

.215

.055
80

80

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).




